INFRONT GROUP
GENERAL PRIVACY STATEMENT
(TRANSPARENCY DOCUMENT ACCORDING TO ART. 13 AND 14
GDPR)
1.

Scope
Infront Group has issued below Privacy Statement in the light of the enactment of GDPR, the new
data protection and privacy regulation of the European Union (EU), and the upcoming revision of
the Swiss Data Protection Act.

2.

Data Protection Information
With the following information, we would like to give you an overview of how we will process your
data and of your rights according to data privacy laws. The details on what data will be processed
and which method will be used depend significantly on the services applied for or agreed upon.

3.

Who Is Responsible For Data Processing and How Can I Contact Them?

3.1.

The unit responsible is and you can reach our group of companies at:
Infront Sports & Media AG
Headquarters
Group Legal Department
Grafenauweg 2
P.O. Box
6302 Zug
Switzerland
Tel. +41-41-723 15 15
Email: info@infrontsports.com
Web www.infrontsports.com
E-Mail: data-protection@infrontsports.com

4.

What Sources and Data Do We Use?

4.1.

We process personal data that we obtain from our business clients and suppliers in the context
of business relationships. We also process – insofar as necessary to provide our services and
organize our procurement of services – personal data that we obtain from publicly accessible
sources, (e.g. debt registers, commercial and association registers, press, internet) or that is
legitimately transferred between Infront group entities1 or from other third parties (e.g. event
organizations).

4.2.

Relevant data is personal information of contact persons from our clients and suppliers (e.g.
name, address and other contact details, date and place of birth, and nationality), and
identification data (e.g. ID card details). Furthermore, this can also be order data (e.g. payment
order), data from the fulfillment of our contractual obligations (e.g. sales and order data in payment

1

This includes companies outside Switzerland and the EEA

transactions), marketing and sales data, documentation data (e.g. meeting protocols), and other
data similar to the categories mentioned.
5.

What Do We Process Your Data for (Purpose of Processing) and On What Legal Basis?

5.1.

We process personal data in accordance with the provisions of the European General Data
Protection Regulation (GDPR) and the Swiss Federal Act on Data Protection (FADP):

a)

For fulfillment of contractual obligations (Art. 6 para. 1b of the GDPR)
Data is processed in order to provide and receive services in the context of carrying out our
contracts with our clients and suppliers or to carry out pre-contractual measures that occur as
part of a request. The purposes of data processing are primarily in compliance with the specific
services provided or received. You can find more specific details about the purposes of data
processing in the relevant contract documents and terms and conditions.

b)

In the context of balancing interests (Art. 6 para. 1f of the GDPR)
Where required, we process your data beyond the actual fulfillment of the contract for the
purposes of the legitimate interests pursued by us or a third party. Examples:
-

Consulting and exchanging data with third parties (e.g. debt register to investigate
creditworthiness and credit risks)

-

Reviewing and optimizing procedures for needs assessment for the purpose of direct
client discussions

-

Marketing or market and opinion research, unless you have objected to the use of your
data

-

Asserting legal claims and defense in legal disputes

-

Guarantee of our company's IT security and IT operation

-

Measures for building and site security (e.g. access controls)

-

Measures for ensuring the right of owner of premises to keep out trespassers

-

Measures for business management and further development of services and products

-

Risk control in Infront Group.

In addition, we obtain personal data from publicly available sources for client acquisition purposes.
c)

As a result of your consent (Art. 6 para. 1a of the GDPR)
As long as you have granted us consent to process your personal data for certain purposes (e.g.
analysis of certain activities for marketing purposes), this processing is legal on the basis of your
consent. Consent given can be withdrawn at any time. This also applies to withdrawing
declarations of consent that were given to us before the GDPR came into force, i.e. before May
25, 2018. Withdrawal of consent does not affect the legality of data processed prior to withdrawal.

d)

Due to statutory provisions (Art. 6 para. 1c of the GDPR) or in the public interest (Art. 6 para. 1e
of the GDPR)
Furthermore, as a world wide acting group of companies, we are subject to various legal and
statutory requirements (e.g. tax laws). Purposes of processing include fulfilling control and
reporting obligations under fiscal laws etc.
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6.

Who Receives My Data?

6.1.

Within Infront Group, every unit that requires your data to fulfill our contractual and legal
obligations will have access to it. Service providers and vicarious agents appointed by us can also
receive access to data for the purposes given, if they maintain confidentiality. These are
companies in the categories of banking services, IT services, logistics, printing services,
telecommunications, collection, advice and consulting, and sales and marketing.

6.2.

We may pass on information about you only if legal provisions demand it, or if you have given
your consent (e.g. to process a financial transaction).

7.

Will Data Be Transferred to a Third Country or an International Organization?

7.1.

Your data may be shared with Infront group companies and/or specialized IT service providers.
As such, your data may be transferred to countries outside Switzerland or the European Economic
Area (EEA). Personal data is transferred outside the EEA on the basis of declarations of adequacy
or other appropriate safeguards, in particular standard data protection clauses adopted by the
European Commission.

7.2.

Please contact us if you would like to request to see a copy of the specific safeguards applied to
the export of your information (Article 13 para 1f of the GDPR).

8.

For How Long Will My Data Be Stored?

8.1.

We will process and store your personal data for as long as it is necessary in order to fulfill our
contractual and statutory obligations. It should be noted here that our business relationship is a
long-term obligation, which is set up on the basis of periods of years.

8.2.

If the data is no longer required in order to fulfill contractual or statutory obligations, it is deleted,
unless its further processing is required – for a limited time – for the following purposes:
-

Fulfilling obligations to preserve records according to commercial and tax law.

9.

What Data Privacy Rights Do I Have?

9.1.

Every data subject has the right to access according to Article 15 GDPR (Article 8 FADP), the
right to rectification according to Article 16 GDPR (Article 5 FADP), the right to erasure according
to Article 17 GDPR (Article 5 FADP), the right to restrict processing according to Article 18 GDPR
(Articles 12, 13, 15 FADP), the right of object according to Article 21 GDPR (Article 4 FADP), and
if applicable – the right to data portability according to Article 20 GDPR. Furthermore, if applicable
on you, there is also a right to lodge a complaint with an appropriate data privacy regulatory
authority (Article 77 GDPR).

9.2.

On grounds relating to your particular situation, you shall have the right of objection, at any time
to processing of your personal data which is based on Article 6 para 1 e of the GDPR (data
processing in the public interest) and Article 6 para1 f of the GDPR (data processing based on
balancing interests). If you submit an objection, we will no longer process your personal data
unless we can give evidence of mandatory, legitimate reasons for processing, which outweigh
your interests, rights, and freedoms, or processing serves the enforcement, exercise, or defense
of interests. Please note, that in such cases we will not be able to provide services and maintain
a business relation.

9.3.

You can withdraw consent granted to us for the processing of personal data at any time. This also
applies to withdrawing declarations of consent that were made to us before the GDPR came into
force, i.e. before May 25, 2018. Please note that the withdrawal only applies to the future.
Processing that was carried out before the withdrawal is not affected by it.
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9.4.

The objection or withdrawal does not need to be made in a particular form and should ideally be
addressed to the contact details given above.

10.

Right to lodge a complaint with a supervisory authority (Article 13 para 2 d, Article 14 para
2 e, Article 77 para 1 GDPR)

10.1. As the controller, we are obliged to notify the data subject of the right to lodge a complaint with a
supervisory authority, Article 13 para 2 d and Article 14 para 2 e of the GDPR. The right to lodge
a complaint with a supervisory authority is regulated by Article 77 para 1 of the GDPR. According
to this provision, without prejudice to any other administrative or judicial remedy, every data
subject shall have the right to lodge a complaint with a supervisory authority, in particular in the
EU Member State of his or her habitual residence, place of work or place of the alleged
infringement if the data subject considers that the processing of personal data relating to him or
her infringes the GDPR. The right to lodge a complaint with a supervisory authority was only
limited by the law of the Union in such way, that it can only be exercised before a single
supervisory authority (Recital 141 Sentence 1 GDPR). This rule is intended to avoid double
complaints of the same data subject in the same matter. If a data subject wants to lodge a
complaint about us, we therefore ask to contact only a single supervisory authority.
11.

To What Extent Is There Automated Decision-Making or Profiling?
In establishing and carrying out a business relationship, we generally do not use any automated
decision-making nor any Profiling pursuant to Article 22 GDPR. If we use this procedure in
individual cases, we will inform you of this separately, as long as this is a legal requirement.

Thank you very much. Kind regards
Infront Group
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